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PREFACE

TO THE STUDENT

This textbook, Dental Quest 1 - ‘Practical English for Dental Clinics’, has been designed to support
Japan’s Dentists and Dental Hygienists with their goals to better serve their increasingly global
communities. The textbook covers many of the common dental issues that dentists will treat on an
everyday basis. The situations are presented as naturally as possible so that you will be exposed to the
English that you will most likely need and encounter. The textbook will prepare you to explain
conditions and treatments, as well as answer common questions from patients. The textbook also
explores general and culture-specific themes that are challenging dentists to reconsider all aspects of
their field, such as treatment choices, patient communication, patient care and satisfaction, and
business practices. This textbook will be a tool that you can use to not only enhance your ability to
communicate more effectively with patients and colleagues, but will also assist you in discovering how

you really think about the future of your chosen field, dentistry.

TO THE TEACHER

This textbook, Dental Quest 1 - ‘Practical English for Dental Clinics’, is designed to provide the teacher
with material that can be utilized to facilitate a variety of language teaching practices and pedagogy,
because no student is the same, and neither is every teacher. There are opportunities for both teacher-
student and student-student interaction. Content and activities can easily aid structural/linguistic,
cognitive, interpersonal, functional and communicative styles of instruction and facilitation.

However the fundamental principle of the textbook emphasizes and responds to the need for the
students to discover both intrinsic and extrinsic motivation for acquiring English. Likewise, while this book
is designed to support a variety of language teaching methodologies, particular weight has been placed
on to the acquisition of lexical chunks to facilitate better language fluency by ensuring that by the end of
the course, students will have a rapid access to a stock of career-specific language chunks that they can

correctly and confidently used in discourse with their patients.
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RECIEVING R CALL
FROM A NEW
m PATIENT

A survey in England and Wales' revealed the most important factors for patients were:

AVOSVREDTI—RATIONICERERBEICLSE, BENREVEBE I IERIIUTOEY TLIS

“Care and attention” (rated very important by 90%)
[ PieE] (90%h' [FERBICER] &5

“Dentist puts you at ease”, “pain control”, and “safety conscious” (79-82%)
[EREDUSVORSBETINDEC L] [BHAOBE) [REANDERE] (79~82%)

“Explanation of treatments” (73%)
[PBEABDHRE] (73%)

What this reaffirms is that from the first contact with the patient, which most likely will be by telephone, showing genuine
care and attention to the patient’s situation and needs is essentials.

CORRDOBESR CE=DDIE, BEEODRIDER, DFUBDHE, BHICLHDBBOFR/DD, BEDKR?D
TRCH L TRALEERGREETRI CENERBICER THHEWVWDIETT,

(A)~(F) NBEA#K T, BIRSH CRVERASZBICHICKDILERDIBIC/N—FF—E—HIDBHIAEDTFEL& D, 1 = BREEE,
Look at the points (A) to (F) for a good telephone impression. Rank them with a partner. 1 = Most Important.

(A) Ask the patient’'s name and use it during the conversation

(B) People can 'hear’ a smile, so smile and use a warm tone of voice

(C) Remember to say 'please’ and 'thank you'

(D) Try not to use negative phrases, like 'l don't know.. or 'We can't...

(E) Try to pick up the phone after the second or third ring

(F) Deal with communication problems calmy and politely



PICKING UP THE PHONE

A PBEZFHUDNEDTSNET, AYANWTURIVHY ZvHTITSENET,

B: Hello. Can you speak English? (CAICHBIF. HEBIFEFEETHS)
REBHFEBRAV IO TE5DHE
(Please wait while | get an English speaking staff member to help you.)
(REBNEBEEBIRAYVIICRDUEITOTHFLLIZE00)

A Yes. But please speak slowly. This is Smile Dental Clinic. My name is Inaba. How can | help you?

Fe TID BoKUBLTOICIEFETD ANANTIYRIVOUZYODAFNTT, ESSNELICH,

B: I'd like to make an appointment, please?
FHERUI-ODTI DN
A: Certainly. May | have your name?

PLlFUF LI, BRATZSBMOVICLET,
B: Yes, it’s Tim Jones.

FLe T4 L Y3—VRTT,

ARRANGING THE APPOINTMENT TIME

A Ok, Mr. Jones. Thank you. When would you like to make your appointment?
V3—YREATIR. BYHEDITETVET, WITFHNESRMYLEL &£ DD
B: Tomorrow after 5 o’clock. Is there anything available?
BEOSFLET, ZEFHYEIT D,
A Sorry, could you say that again?
FTHELA BOI—ES>Le >TOICIZHFET D,

B: Sure. I'd like to come after 5 p.m. tomorrow.

PEBHATY, HBOLEUERICAWZOLDTI D,
A Thank you. Let me check that. Yes, we have an opening at 5:45. Is that OK?

BUDEDTTVET, RO LET, (G, 584 5RICEEDDBYET, WHDTI D,
B: Yes, thanks. That’s great.

FO, BUPEDTESVET, AXLEKTT,
A: Is this just for a check-up, or do you have a toothache?
EHREZETIH. ¥NEEB/ITBH P DY ETH,
One of my teeth hurts when | eat cold food or have a cold drink.
BV EBNICUBRATILU T B EWABL AT,

| see. Thank you.

DHVE LI BYDESTSVET,




CONFIRMING PATIENT DETRILS

A: Mr. Jones, is this your first time to visit us?
V33—V h, BERIFMOTTT h,
B: Yes.
(Fo
A Ok. Could you spell your name for me, and tell me your phone number?
DOV LICe BBAIDDDUZE>L» > TV ETH. ¥NEBFESEHA T IS,
B: It's Tim, T-I-M, Jones, J-O-N-E-S. My cell phone number is 090-8**-2**,

FALET. | M, ¥Y3—YXE O, N, E. STT, BEBENDES(G000-8+ 25T,
A: Thank you. That's 090-8**-2** |s that right?
HUNEDTTOET, 090-8*-2¥*Tgi, BEWLDYFEAD,
B: Yes, that’s right.
FO, &2TLET,
A Ok, Mr. Jones. Please bring your health insurance card with you.
FO, Y3—-Y XA, RI&GEE CRHEIZS0,
B: Ok, I'll bring it with me.

DHOVELIC o2 TOEET,

A Thank you. We'll see you at 5:45 tomorrow.
HUNEDTTOVET, ¥NTIFHBDFELSBTL5RICH/ELTVET,
B: Thank you. Bye.

HIYDEDTEVET, SLDB5.

A Goodbye. M “ M;
KALLET, AHE w M
O | MEMO

DISCUSSION - A GLOBARAL RECEPTION

How can you make a welcoming, helpful and global clinic and
reception area? - e

BN TOBERUSN, BUD DERRBY SR ERR P
BNTYPZED<BICE EDTKRLIEBINOTL L DD,

Make a list of things you would have in your dental clinic. % — }p
BAOEBERICEANTICOLEOZURMILEL LD,

Share and explain your list with your classmates.
BEPOSAAA REURMEHBL, HALZFL LD,




MANGRAR CLINIC: UNIT 1

HELLO. | HAVE A

I'M SO
VERY BAD

SORRY

TO HEAR TOOTHACHE.
CAN | MAKE AN
APPOINTMENT

FOR TODAY?

L B8UT | CAN GIVE YOU
THE NUMBER OF SOME

OTHER DENTISTS iN

THIS AREA.

THANK YOU. LET ME

PLEASE GO JUST GET A PEN.

UNFORTUNATELY,
WE HAVE NO
APPOINTMENTS
AVAILABLE TODAY.

TRY HOSHINO
DENTAL
VERY MUCH. I'LL ——
GIVE THEM A OR BEAR
CALL AND DENTAL
HOPEFULLY THEY CLINIC, 03
WILL SEE ME. 555 ****,

YOU'VE BEEN A
GREAT HELP.
BYE.

IF YOU
CANNOT MAKE
AN
APPOINTMENT
AT THOSE
CLINICS,
PLEASE

CALL ME
BACK.

The Journal of Contemporary Dental Practice? revealed that first impressions over the phone strongly influence
patient choice of clinic, with responsiveness and friendliness being the top predictors of satisfaction.

[Journal of Contemporary Dental Practice] MBEICL D&, BFETCOE—EIREFIBENO ) Z v o RN
[SROEEBZER, EUDTHISORS EHLAPTSHERELZ PAT IRVEBLEBR TH D EHNBELHIC
Bo2TWET,

A Healthcare Customer Experience Report %(2020) showed:

The majority of patients (70.8%) consider quality customer service to be the most important
factor when giving 5 stars to a provider.

BBEORLE (70.8%) 3. EREEICKOSOFTMzNT BRI, BOSOLBESHL (B8 #RUVEBLER
FEEEBATOETD,

BUT | CAN GIVE
YOU THE NUMBER
OF SOME OTHER
DENTISTS iN THIS

60% of patients consider “ease of appointment booking” and 57.7% consider good
communication a contributing factor to a 5-star review.

BBEDCO%IE [PHOMUPTS] &, F1257.7%lF [RIFQII2=r—Y3V] %, k5Dl E2—
[CORDBERICEEATVE T,




FIRST CONSULTATIO
« WITH A PATIENT

In many English-speaking countries, it is common for people to have three parts to their full name - a first, middle and last name (family
or surname).

For example: Jane Mary Harper

[FIRST NAME] Jane [MIDDLE NAME] Mary [LAST NAME] Harper

Z<ORFBEDE T, KBDBDDEBEZRTHERSNTOBIEN—MNTT, 77—RER—4A (EFD - SFVR—A - SRAER—A @ /B%) O
39?@—0

When addressing a patient, it is important to remember that name preferences can vary depending on culture, age, formality, and

personal choice. Always confirm how the patient would like to be addressed, and be sure to ask for the correct pronunciation of their
name.

BEKOORBEIZWEARRIE. b - - 7+ —~YIVE - BAD “Do you prefer to be called by your first name, last name?”
ﬁﬂ[ﬁo?@dﬁﬁ%@é;t%@@bfa<Ctﬁkﬂ?@o
%ﬁﬁg zﬁi\g\ EDLDIEFENICOD, FLELLREESBT “Please let me know if I’'m saying your name correctly.”

If you could have a middle name, what would you choose?
HLEDICIRIVR—LEDFENDE LIS, EARRBREIICLETH ?

Ask the following questions to a partner. Write their answer in the box below each question.
FOER%Z/N—FF—ICEOTLIZEV . ¥NENDBRD TORBFOBAZEZE L £ Do

HRICDIALTIF, EARTRIMBARNTEDESNTOETH?
“What topics are considered too personal to talk about in your culture?”

[BATHBEADRRICRECEHE LNBOVERICE. EOLDBEDHHDYFTH? ]
“What topics might make a foreigner feel uncomfortable in Japan?”

[WRER CROVE—ENRESABICIF. EOXDBRIENKDTIH?
“What makes a good first impression at the dentist?”




SMALL TALK

A Hello. Mr. Jones. Are you comfortable?

CAICBIG V3=V RS Ao BYDIITERVTT D,
B: Yes. Thanks.

Fe BUYDED,
A That's great. Have you visited the dentist in Japan before?

ED21CTT MBIBATEES ICITOINICIEEHYETH?

B: Yes, | have.
Fh. dYFET,
A That's great. It's important to have your teeth checked regularly.

FOTTR, EHNGEOREZEZRTDERFEETIN D,

B: Yes. | try to go to the dentist twice a year.

[Fe FIC20EFFTLDICLTOET,

CONFIRMING PATIENT'S CONCERNS
A That’s good. So, how can | help you today?

OWOTTR. T SBIEEDBSLELIED,

B: One of my upper molar teeth is hurting, especially_when | bite on anything hard.

LORED 1 OMEODTID, BICEOLEDZBATIEICEAE T,

A Ok. | see. Well, let’s have a look and see if we can find out the cause of the pain.

FWe DHUE LI, ENTIER. BHAORERDRDONBDDEDIHETHEL & Do
B: Ok.

(F0o

Repeat this part of the dialogue and substitute the part indicated above with other reasons the patient
has come to the clinic. You will need to adjust the dentist’s response accordingly.

CDE=BDBNZM#RYUKRL. £58 [One of...] TRSNIZERD & tDKBTIRAIC
BERATRBLIL & Do XNICEDE T, BWREMONBLEDICERELEL &£ Do

“I’'ve chipped a tooth.” “Muy_ filling has fallen out.”
[BEARFTLFEOE LIS [EomPENTLEOE L]

“I’d just like a check-up.” “My_gums bleed when | brush my_teeth.”
[RELHFBROLIODTI D] [ExEEw<ENsMmILET.)

”»

“I'm interested in having braces.
[FBIEICER DD Y £ T,
“My_teeth feel very sensitive when | eat or drink anything cold.”

[RICVEDZERNICURAILUTEHE, BHLHE T,




UNIT FOCUS: CONDUCTING THE PHYSICAL EXAMINATION

Alright. 'm going to put your chair back now. Please tell me if the light is too bright and | can

Placing a towel over a patient's head is a common practice in Japan, but did
you know that in western countries this action can be considered very rude or
even dangerous?

BBDOBICA A EDNT BOFIBARTIEI—MEVRIEB TIH, BKBEETIZD
TRDETEEL BBVEIBRTISHDEZEAONDEZRLUTIN?

Discussion
What could be some of the reasons why people in western countries do

not like having a towel placed over their eyes?

BERKD AR FEEVEEPICED LICA T I EDITENBDEFFE0
CENBBDTLEOD?XDIBHELTEAONBZEDITTLLON?

& adjust the chair angle for you.
FOo dNTIE BFZELEFTR. HLIA MDEALTELCOBFOAEZRBHLEIIDOT
BATLIZEW,
B: OK.
HHhUK LTI
A And don’t worry. I'll take good care of you.
ENHBEDETLEBEDT, LohUBELET L,
A Please open your mouth.
OzZBBFTOIIEFETH,
A That's great. | can see clearly now.
RBOTIR, CNTLLKRAET,
A Ok, | can see some discoloration on one of your teeth. It's most likely a cavity, but we'll have to
' take an X-ray to check how deep the decay is.
—ADEICEBNRONE TR, REBDLDTID, REODRSZERIBICHDICLY V%
BAIVEBED DY F T,
B: Ok. No problem.
Fo BEDYEHE Ao
A Alright. 'm going to put your chair up now. Please rinse your mouth.
ENTIE BFZRILEFTR. O TOTI S0,
Shall we go to the X-ray room?
(Ms. Inaba will take you to the X-ray room. I'll see you shortly.)
LY RTVREICITEF L &L Do
(A FNSAD VY TP VRICEBNLE T, FILRIFESEOEL & Do)
B: Ok. PW‘% é% M‘
HHUF LI
The Towel!




MRANGA CLINIC

I'D LIKE TO
COVER
YOUR EYES
FROM THE
LIGHT WIiTH
THiS
TOWEL.

iN My
COUNTRY,
OUR DENTISTS
DON'T COVER
OUR EYES
WITH TOWELS.

PROBLEM.

WAIT,
ACTUALLY,
| DON'T LIKE
MY EYES
COVERED.

LET'S TRY
THESE
GLASSES.

HOW DO THEY
FEEL?

ARE THEY
5 COMFORTABLE?

’ YEAH,
THESE ARE
PERFECT.

THANK

HERE. WE
HAVE

ANOTHER
OPTION.

WE DO OUR
BEST TO MAKE
OUR PATIENTS
AS
COMFORTABLE
AS POSSIBLE.

7
| A GLASSES.
f )

I'LL LET THE
OTHER
STAFF
KNOW THAT
You
PREFER
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